Q Glerm Cou hfy
shdes

==

Healthcare Information

oshpd

Office of Statewide Health Planning & Development
“Equitable Healthcare Accessibility for California”






Contents

Demographics Page
Population._______ . 2
Education ... 3
Employment.._._____ 3
Population & Healthcare Resources______.________ 4

Healthcare Resourcers
General Acute Care Hospitals .-............._....__. 6
Long-term Care Facilities ... 10
Primary Care CliniCs ... 12
Home Health Agencies -------—-- - 13
HOSPICES ---- - 14

Hospitalization Characteristics
Inpatient Overview --------------oooocooo 16
Clinical Overview ------------cooomm 18

Specific Trends
Births & Deliveries ... 20
ConditioNS -~ - oo 22
Procedures -l 25
INJUN@S - oo 28

Individual Hospital Financial & Utilization Reports






DEMOGRAPHICS

Population
Trends
Age
Race/Ethnicity
Projection

Education
Attainment

Employment
Major Employment Sectors
Unemployment



Glenn County

Demographics

POPULATION

County Trends

35,000
. n 30,000 - »/\/%
California
25,000 1
Population Trends i
(Millions) 20,000
15,000 +
40
P 10,000 -+
30 4
25 | 5,000 -
20 4
15 0
10 + 2000 2001 2002 2003 2004
5 1
0 i i i i 1 2000 2001 2002 2003 2004
2000 2001 2002 2003 2004 Births+ 385 406 408 431 _
Deaths- 258 224 229 237 -
Emigration-/ 866 (3,504) 478 264 -
Immigration+
Total Change 993 (3,322) 657 458 -
*Death Records for 2004 were not available from California Department of Health Services at publication
Age - 2004 Race/Ethnicity - 2004
Age - 2004
11% 7%
15% 13.4% 7.2% 0.6%
23% 15.8%
0
22 0% 29.7%
44% 62.1%
Ho-4 B5-14 [015-44
045-64 W65+
41.5%
O Asian M Pacific Islander
H0-4 WM5-14 (015-44 [45-64 W65+ UBlack . O Hispanic
H Native American [EWhite
W Multirace

Race/Ethnicity - 2004

11%
2%

Projection - 2010

0% 13.1% 7.9%
%
14.3%
44%
35% 23.5% 33.9%
1%
O Asian
W Pacific Islander 0
OBlack 41.2% 1.7%
OHispanic
H Native American
8 White @ Asian B Pacific Islander
B Multirace 00-4 W5-14 015-44 [J45-64 M65+ [JBlack O Hispanic
B American Indian B White
B Multirace

2004 - Perspectives in Healthcare SOURCE: California Department of Finance (http://www.dof.ca.gov/html/Demograp/DRU_datafiles/DRU_datafiles.htm)



Glenn County

Demographics

Education

Educational Attainment
(based on 2000 Census/Age 25 and above)

24.0% California

32.5%

43.5%

@ No High School Diploma H High School Graduate OCollege Degree

Top 5 Major Employment Sectors

Top 5 Major Employment
9% Sectors

15%
27%

38%
15%

21% 20% 23%
O Trade/Transp/Util
B Government

23%
O Prof/BusSer
O Manufacturing
@ Government B Trade, Transp. & Utilities O Total Farm O Manufacturing B Leisure and Hospitality B Ed/Health

Unemployment

Labor Force Unemployment NOTE: 2000 - 2004 Employment trend

Rate data is being revised by the California Ly
1999 10,360 11.2 Employment Development Dept, Labor
2000 10,360 12.0 Market Information Division. This ¢
2001 10.100 115 revised data was not yet available at i Unemployment Rate
2002 9,980 12.0 publication. 80
2003 9,840 12.7 70
60 \//_‘
Unemployment Rate 501
4.0 4
15.0 3.0
2.0 4
10.0
1.0 A
5.0 0.0 . . . : .
1999 2000 2001 2002 2003
0.0
1999 2000 2001 2002 2003

SOURCE: California Employment Development Department, Labor Market Information Division (http://www.labormarketinfo.edd.ca.gov/cgi/databro 2004 - Perspectives in Healthcare
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General Acute Care Hospitals
Long-term Care Facilities
Clinics
Home Health Agencies

Hospices



GLENN MEDICAL CENTER

Glenn County

Hospital Sites/EMS Level Population

® Comprehensive
® Basic
A Standby
]

None

Map compiled by:

California Office of Statewide Health Planning & Development (OSHPD)
Healthcare Quality and Analysis

Healthcare Information Resource Center

2005

Date Source: 2000 U.S. Census/OSHPD Licensed Facility Data

| |0-2234
| 2235-4958
| 4959 - 7843
I 7844 - 13604
B 13605 - 36034



Glenn County

Healthcare Resources

ACUTE CARE HOSPITALS

Net Patient Revenue

Net Patient Revenue Net Patient Revenue
(Millions) Per Adj Day
$2,000 -
California s $1.800 -
5 M $1,600 -
$ $1,400 -
$4 $1,200 -
$1,000 -
$3 1
Net Patient Revenue per $800 1
Adjusted Day $2 $600 -
$400 -
$2,000 $1 1 $200 -
/ $- T $- T T T T !
$1,500 A
2000* 2001 2002 2003 2004 2000* 2001 2002 2003 2004
$1,000 A
2000* $ 5,094,066 2000* $ 1,421
$500 A 2001 $ 5,398,011 2001 $ 1,747
2002 $ 4,963,267 2002 $ 1,783
$0 T T T 2003 $ 4,989,370 2003 $ 1,323
2000 2002 2004 2004 $ 5,442,481 2004 $ 1,541
Net Patient Revenue by Payer - 2004
37.6%
By Payer . e
O Medicare Traditional
H Medicare Managed Care
26% 4.1% 6.1% O Medi-Cal Traditional
0.0% 0.0% O Medi-Cal Managed Care
2.4% Bl County Indigent Programs
6% O Other Third-Party Traditional
13.5% M Other Third-Party Managed Care

O Other Indigent
H Other Payers

4%

0.0% 36.2%

O Medicare Traditional

B Medicare Managed Care
1 *
O Medi-Cal Traditional Net Patient Revenue/Expense

O Medi-Cal Managed Care

B County Indigent Programs Net Inpatient Net OUtpatient
Revenue/Expense per Da isi
@ Other Third-Party Traditional P P Y Revenue/Expense per Visit
B Other Third-Party Managed Care $2,500 $250 ~
O Other Indigent |
H Other Payers $2,000 $200 -
$1,500 - $150 H
Net Inpatient Revenue/ $1,000 - $100 -
Expense per Day
$500 - $50 A
$ $ A
$2,500 2000* 2001 2002 2003 2004 2000* 2001 2002 2003 2004
$2,000
51500 O Revenue B Expense ORevenue B Expense
$1,000 Inpatient Outpatient
$500 Revenue Expense Revenue Expense
2000* $ 1,421 % 1,529 2000* $ 176 $ 190
$0 2001 $ 1,747 % 1,891 2001 $ 139 $ 151
2000% 2002 2004 2002 $ 1,783 $ 2,055 2002 $ 151 $ 174
2003 $ 1,323 % 1,380 2003 $ 143 $ 150
@Revenue W Expense 2004 $ 1,541 $ 1,903 2004 $ 155 $ 191

NOTE: Data for 2000 are for 6/30/00 to 12/31/00 only due to changes in reporting requirements.
*These data reflect disproportionate share payments transferred to a related public entity.
Graphs & tables exclude data from State, Kaiser, PHF, & other non-comparable hopsitals.

2004 - Perspectives in Healthcare SOURCE: OSHPD Annual Hospital Financial Disclosure Report (http://www.oshpd.ca.gov/HQAD/Hospital/financial/hospAF.htm)




Glenn County

Healthcare Resources
Emergency Room Services
s N
ED Treatment Stations page 7
7.0
6.0 - 1 1
T California
ED Stations Per 1,000 Pop. 5.0 1
2000 5 0.17 4.0 -
2001 5 0.17 30 4
2002 6 0.22 ED Treatment Stations Per
2003 5 0.18 2.0 1,000 Population
2004 5 0.18 1.0
0.0
2000 2001 2002 2003 2004 0207
- 0.16 e
ED Treatment Stations
per 1,000 population 0.12
2004
Hospitals with Emergency 0.25 0.08 7
Services by Type: 0.20 - ‘\i/‘\‘\*‘
Standby 0.04 1
Basic 0.15
Comprehensive 0.10 4 0.00 . . . . ,
Trauma Center 2000 2001 2002 2003 2004
0.05 -
0.00
2000 2001 2002 2003 2004
N v
Emergency Department Visits
% Visit Result
Visits Visits Per 1000 Admit
2000 2,805 96 0.11
2001 2,358 78 0.07
2002 3,253 121 0
2003 4,770 173 0.01
2004 4,707 168 0
Total Hospital ED Visits
per 1,000 Population ( ) ED Visits
ED Visits - 2004 Per 1,000 Population
200
15%
150 300
100 f '/\/\‘
250 4
50 46%
0 6% 200
2000 2001 2002 2003 2004
150 |
Total Hospital ER Visits 29%
100
6,000 @ Non-Urgent - CPT 99281
5,000 50 1
4,000 B Urgent - CPT 99282
3,000 O Moderate - CPT 99283 0 . . . . :
2,000 O severe - CPT 99284 2000 2001 2002 2003 2004
1,000 "
_ Bl Critical - CPT 99285
2000 2001 2002 2003 2004 - 7
NOTE: Data for 2000 are for 6/30/00 to 12/31/00 only due to changes in reporting requirements.
Graphs include data from comparable GAC hospitals and Kaiser.
SOURCE: OSHPD Annual Hospital Utilization Report (http://www.oshpd.ca.gov/HQAD/Hospital/hosputil.htm) 2004 - Perspectives in Healthcare



Q Glenn County
/) Healthcare Resources
ACUTE CARE HOSPITALS

Patient Days

Page 8
Patient Days
<) y
. . 800 -
California s
600
500 -
) 400 ~
Patient Days Per 1,000 .
Population 300 | Patient Days f’er 1,000
30 ~ Population
200 +
600 - 100 o5
o\/\‘%‘ 0 ‘
5007 2000* 2001 2002 2003 2004 20
400 A
300 - 15
200 4 Patient Days Per 1,000 Pop.
2000* 756 28 10
100 | 2001 613 23
2002 328 12
0 T T T T ) 2003 289 10 5 7
2000* 2002 2004 2004 405 14
2000* 2001 2002 2003 2004
Outpatient Visits
Outpatient Visits
35,000 ~
30,000 ~
25,000 ~
20,000
15,000 ~
Outpatient Visits Per 1,000 10,000 -
Population !
5,000 ~
- T T T T 1
1,400 4
2000* 2001 2002 2003 2004
1,200 - T~
1,000 - Outpatient Visits Per 1,000 Pop. Outpatient Visits Per 1,000 Population
2000* 22,819 854
800 7 2001 31,123 1,167
2002 29,016 1,076 1,400 7
600 +
2003 32,106 1,162 1,200 -
2004 31,092 1,107
4007 1,000 -
200 - 800 -
0 —_——— 600 1
2000* 2001 2002 2003 2004
400
200 ~
- T T T T 1
2000* 2001 2002 2003 2004
*NOTE: Data for 2000 are for 6/30/00 to 12/31/00 only due to changes in reporting requirements.
Graphs include data from comparable GAC hospitals and Kaiser.
2004 - Perspectives in Healthcare SOURCE: OSHPD Annual Hospital Financial Disclosure Report (http://www.oshpd.ca.gov/HQAD/Hospital/financial/hospAF.htm)




Glenn County
Healthcare Resources /) Q
ACUTE CARE HOSPITALS

Available Beds

Available Beds

Page 9 O
30
25 I H f H
i California
15
10
Available Beds per 1,000 5
Population Available Beds Per 1,000
- t T T T T | Population
2000* 2001 2002 2003 2004
1.2 9 2.5
101 Beds Per 1,000 Pop. 2.0
08 | 2000* 27 1.0
2001 27 1.0 154
0.6 1 2002 15 0.6
2003 15 0.5 1.0 1
0.4 2004 15 0.5
0.5 1
0.2 A
00 +——+—+—+—
0.0 T T T T 1

2000 2002 2004
2000* 2001 2002 2003 2004

Occupancy Rate

Occupancy Rate Occupancy Rate

70.0
Rate Days 100
2000* 7.7 2.8 9.0 7 600 .\//
2001 6.2 25 8.0 1
2002 6.0 2.3 7.0 1 50.0 4
2003 5.3 2.6 6.0 -
2004 9.2 2.3 50 4 0.0
4.0
3.0 30.0 1
2.0 A
1.0 4 20.0 |
0.0 ‘
10.0 |
2000* 2001 2002 2003 2004
Average Length of Stay
(ALOS) 0.0 . . . . :
3.0 T 2000* 2002 2004
257 \\/A\ Average Length of Stay
(ALOS)
2.0 A 6.0 -
P+ 4+
15 1 501
4.0 4
1.0
3.0 A
0.5 A 20 |
0.0 1.0 4
2000* 2001 2002 2003 2004 004

2000* 2002 2004
*NOTE: Data for 2000 are for 6/30/00 to 12/31/00 only due to changes in reporting requirements.
Graphs include data from comparable GAC hospitals and Kaiser.

SOURCE: OSHPD Annual Hospital Financial Disclosure Report (http://www.oshpd.ca.gov/HQAD/Hospital/financial/hospAF.htm) 2004 - Perspectives in Healthcare
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- |
=

California

Trends
(Thousands)
140
120 4 +—
N
o
1007 .\.\./l/.
80 TN e
60 1
40 -
20 1
O+—T————

2000 2002 2004

—&— LTC Residents
—— LTC Residents 65+
—+-Beds

Occupancy Rate

90% -
80% - \
70% 4
60%
50%
40% 4
30% -
20%
10%

0% T T T T
2000 2001 2002 2003 2004

2004 - Perspectives in Healthcare

Glenn County

Healthcare Resources

LONG-TERM CARE FACILITIES

County Trends

Residents
LTC Residents LTC Residents 65+
80 1
70 - /-\./f/'
2002 69 46 60 -
2003 70 45 50 1 —_, .,
2004 73 44 40 1
30 1
20
10 1
0
2000 2001 2002 2003 2004
-+ Residents —+— Residents 65+
e N
Beds
2000 76
80 1 2001 76
2002 76
601 2003 76
40 2004 76
20
0
2000 2001 2002 2003 2004
\ V)
e N
LTC Beds Per 1,000 Population 65+ Beds per 1,000 Population 65+
2000 19.6
2001 22.3 25 ~
2002 211 .
2003 20.3| | 20 1
2004 20.1
15
10 A
5 -
0
2000 2001 2002 2003 2004
)
e N
Occupancy Rate Occupancy Rate
100.0% A
90.0% 1 /
80.0% 1
70.0% 1
60.0% 1
50.0% 1
40.0% -
30.0% 1
20.0% 1
10.0% A
0.0% T T ‘ :
2000 2001 2002 2003 2004
= )

Non-responders in any given year may cause fluctuations in data.

SOURCE: OSHPD Long-term Care Financial (http://www.oshpd.ca.gov/HQAD/Itc/financial/ltcfin.htm)

& Utilization (http://www.oshpd.ca.gov/HQAD/Itc/Itcutil.htm) databases.



Residents

Healthcare Resources J £
LONG-TERM CARE FACILITIES I
J

Discharged to (]

Age

24 79% 23.3% 29.20

Discharged to
2.7%

9.6% 36.2% 1%

16.4%

26.2%

9.6%
13.7%
BUnder45 M45-54  [155-64 f Death ® Hospital )
065 - 74 m75-84 mss5-94 O Other LTC O Residential Care 4%
L W95+ J L H Other OHome )
Financial Information @ Death W Hospital
- N O Other LTC O Residential Care
M Other O Home
Net Patient Services Revenue & Expense
Per Census Da Revenue Per  Expense Per
4 Day Day
250 2000 $ 195 $ 184
2001 $ 179 $ 173
2002 $ 174 $ 171
200 - 2003 $ 179 $ 196
_ 2004 $ 192 $ 182
150 4
100 -
50 -
0
2000 2001 2002 2003 2004
——Revenue Per Day —=— Expense Per Day

Payers

O Medicare B Medi-Cal OSelf-Pay [OOther M Managed Care

Non-reponders in any given year may cause fluctuations in data.
SOURCE: OSHPD Long-term Care Financial (http://www.oshpd.ca.gov/HQAD/Itc/financial/ltcfin.htm)
& Utilization (http://www.oshpd.ca.gov/HQAD/Itc/Itcutil.htm) databases. 2004 - Perspectives in Healthcare




Glenn County

Healthcare Resources

PRIMARY CARE CLINICS

Page 12

County Trends

Patients
z 5 40,000 +
California 35,000 |
30,000 -
25,000 -
20,000 1
Community Clinic: 15,000 7 R
- tax-exempt non-profit 10,000 ~ - ., O
organizations. 5,000 -
- charges are based on patient's 0
ability to pay. 2000 2001 2002 2003 2004
Free Clinic: ] —— Patients —- Encounters
- community clinics, where patients
are not charged for services or
medicines.
Encounters Patients # Community # Free
2000 32,766 12,090 3 0
2001 33,542 11,651 3 0
Race 2002 30,984 10,940 3 0
2003 23,837 8,903 2 0
2004 37,000 10,603 3 0
12% % o
2% Race/Ethnicity - 2004
Race Ethnicity
1%
73%
0,
O Asian/Pacific Islander 87.3% 1.2%
B Black 2.3%
O Native American 45%
O White 0.8% 0
B Other/Unknown 54%
8.5%

Ethnicity

%

52%

O Hispanic
W Non-Hispanic
O Unknown Ethnicity

The Poverty Guidelines, issued by
the Federal Department of Health
and Human Services, estimate the
number of persons/families living in
poverty in order to determine
financial eligibility for Federal
programs.

2004 - Perspectives in Healthcare

O Asian/Pacific Islander
O Native American

W Black
OWhite

B Other/Unknown

58.2%

O Below 100%

O Hispanic B Non-Hispanic O Unknown Ethnicity

Economic Status (Based on Federal Poverty Levels)

1996

21.9%

19.9%

M 100 - 200%

O Above 200%

2004

20.3%

2.2%

40.7%

O Below 100%
O Above 200%

H 100 - 200%
O Unknown

Non-reponders in any given year may cause fluctuations in data.

SOURCE: OSHPD Primary Care Clinic Utilization database (http://www.oshpd.ca.gov/HQAD/Clinics/clinicsutil.htm)



Glenn County

Healthcare Resources

HOME HEALTH AGENCIES

Statewide Trends

Unduplicated Patients

1 .
14 . o
California
1 -
14 Unduplicated patient: may have
been seen more than once but is
Number 14 counted only once as a patient.
2000 0 1
2001 0 01
2002 0
2003 0 01
2004 0 0
0 |
0
2000 2001 2002 2003 2004
Patients 2004
Age Condition
0.0% Q%
O Fractures B Skin
H0-30 W31-60 [161-80 E ResplralltoliyI | S gahrdmvascular
O81-90 MOL+ Musculoskeleta ther

Discharged To-2004

0.699%

O Death Bl Admit Hospital [ONo Further Care O To Family/Friends H Other

Non-reponders in any given year may cause fluctuations in data.
SOURCE: OSHPD Primary Care Clinic Utilization database (http://www.oshpd.ca.gov/HQAD/Clinics/clinicsutil.htm) 2004 - Perspectives in Healthcare
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Healthcare Resources

HOSPICE

County Trends

Hospice Care
. Y. Patients
I - f - 1 -
California
11 Patients
Hospice: pallative care to 1
support a patient in the last B
phases of life due to the 1
existence of a terminal disease. 1
1 -
O -
0 -
0 -
O -
0
2000 2001 2002 2003 2004

Patients 2004

e R
( Age ) Discharged to
1%9%
1% %%
0.0%

O Death M Moved

O Refused Service O Prognosis Extended
mOo-30 m31-60 061 -80 M Desired Curative O Transferred
081-90  MOl+ W Other

. ) - )
Conditions Requiring Hospice Care - 2004

# of Patients

O Cancer H Other O Dementia O Cardiovascular H Respiratory

Non-reponders in any given year may cause fluctuations in data.
2004 - Perspectives in Healthcare SOURCE: OSHPD Home Health Agency and Hospice Utilization databases. (http://www.oshpd.ca.gov/HQAD/HHA/hhautil.htm)




HOSPITALIZATION
CHARACTERISTICS

Inpatient Overview
Trends
Demographics
Admits/Dispositions

Clinical Overview
Types of Hospitalizations/Diagnosis
Types of Principal Procedures
Injuries/Types/Types by Age Group



Glenn County
Hospitalization Characteristics
County Trends
s N
3,500 - Inpatient Hospitalizations
California - . T
3,000 -
T Inpatients
Hospitalizations i
(Milions) 2,500 2000 3,143
2001 3,152
501 2,000 - 2002 3,110
2003 3,290
4.0 . . . 2004 3,132
1,500 -
3.0
1,000 -
2.0
500 A
1.0 4
0
00 T T 2000 2001 2002 2003 2004
2000 2001 2002 2003 2004 L J
Patients 2004
s N M
Age Age Race/Ethnicity
2004
1.0%
18.9%
19.3% 17.2%
35.0%
0,
37.7% 11%
14.3%
15.9%
2.9%
15.3% 16.1%
11.7% 74.6%
m00-14 MW15-29 [30-44 17.5%
045-59 W&o+ @ Asian W Black
[E00-14 M15-29 (130 - 44 [145-59 W60+ LJHispanic LINative American
B Other /Unknown @ White
L AN J
Race/Ethnicity - N ~
2004 Admitted From Discharged to
7.5%
8.1%
11.6% 1.9% -1.9%
9.5%
13.6%
52.1% 12.2% i 13%
28.7% 41.5%
3.4% 0.3%
O Asian W Black
71.9%
O Hispanic O Native American
O Died B Home Health
B Other /Unk @ Whit i
er /Unknown ite EER B Home [ Newbom O Other O Other O Routine o
L L H Transferred Other O Transferred Within
2004 - Perspectives in Healthcare SOURCE: California Inpatient Discharge Data, OSHPD. (http://www.oshpd.ca.gov/HQAD/PatientLevel/index.htm)



400

350 ~

300 ~

250 1

200

150 -

100 -

50 A

Types of Principal Procedures 2004

450

400

350 1

300 ~

250

200 ~

150 -

100 ~

50 A

0 -

Hospitalization Characteristics

Types of Principal

O Circulatory System

OBirths

M Injuries/Poisonings/Complications

B Musculoskeletal System

H Cancer (Includes non-cancerous growths)
O Mental Disorders

M Skin Disorders

B Nervous System

@ Perinatal Disorders

O Obstetrical Procedures

O Diagnostic/Therapeutic Procedures
B Cardiovascular System

B Female Reproductive Organs

M Respiratory System

O Urinary System

B Endocrine System

B Ear

Diagnoses 2004

B All Pregnancies
O Digestive System
O Respiratory System

Glenn County

O Symptoms/Other Reasons

B Genitourinary Syste
O Endocrine System
Ml Infections

B Anemia and Other
O Birth Defects

m

Blood Disorders

B Musculoskeletal System
O Digestive System

O Male Reproductive Organs

O Skin
B Nervous System

OLymph Nodes/Spleen/Bone Marrow Procedure

B Nose/Mouth/Pharynx
HEye

SOURCE: California Inpatient Discharge Data, OSHPD. (http://www.oshpd.ca.gov/HQAD/PatientLevel/index.htm)

Pregnancies/births account
for 28.6% of hospital discharges
from facilities in California.

Circulatory and digestive system
disorders and symptoms/other
reasons account for the top three
diagnostic categories excluding
pregnancies and births.

Obstetrical procedures account
for 21.6% of hospital inpatient
principal procedures performed
in California facilities.

Principal procedures performed
for diagnostic/therapeutic,
digestive, and cardiovascular
systems are the top three
procedure categories for

hospital discharges from Callifornia
facilities, excluding obstetrical
procedures.

2004 - Perspectives in Healthcare
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Hospitalization Characteristics

CLINICAL OVERVIEW

Types of Injuries 2004

90 1
70 1
60
Adverse effects of medications, 50

accidental falls, and

misadventures /complications are
the top three principal causes of 40 H
injuries at California facilities.

30 ~

20

10

n .

O Accidental Falls B Adverse Effects/Therapeutics
ORail & Motor Vehicle O Other Accidents
B Misadventures/Complication O Self-Inflicted Injury
H Late Effects of Injury O Accidental Poisoning
H Other Vehicle/Transport B Natural/Environmental Factors
O Fire Accidents O Inflicted By Others
B Undetermined Injury B Submersion, Suffocation, Foreign Body
B War

Types of Injuries by Age 2004

In California facilities, patients
age 60+ represent 69.6% of
discharge records for accidental 60

falls and 64.6% of discharge
records for adverse effects of
medications. M
50 A
40 ~
30 ~
20
10
O -
0-14 15-29 30-44 45 -59 60+
O Accidental Falls B Accidental Poisoning
O Inflicted By Others O Late Effects of Injury
B Other Accidents O Adverse Effects/Therapeutics
B Fire Accidents O Misadventures/Complication
W Natural/Environmental Factors H Other Vehicle/Transport
ORail & Motor Vehicle O Self-Inflicted Injury
B Submersion, Suffocation, Foreign Body B Undetermined Injury
B War

2004 - Perspectives in Healthcare SOURCE: California Inpatient Discharge Data, OSHPD. (http://www.oshpd.ca.gov/HQAD/PatientLevel/index.htm)



SPECIFIC TRENDS

Selected Conditions
Births & Deliveries
High-risk Deliveries

Asthma
Cancer
HIV

Selected Procedures!
Cardiac Bypass
Mastectomy

Prostatectomy

Sclected Injuries
Auto Injuries
Drug Poisonings
Gunshot Injuries



Glenn County
Specific Hospitalization Trends
County Trends
s B
Fertility Rate Per 1,000
(Women between 15 -44 years)
California 9.0 -
Fertility Rate Per 1,000 80.0 /\/\
(Women between
15 - 44 years) 70.0
60.0
80.0 50.0 A
009 o ., County Births Fertility Rate 200 1
0.0 2000 385 72.5 '
' 2001 405 77.0 30.0 1
50.0 1
2002 393 74.0 20.0 1
40.0 2003 431 78.8
10.0 A
200 1 2004 382 68.5
20.0 1 0.0
2000 2001 2002 2003 2004
10.0 | L )
0.0 : : : ; ,
2000 2001 2002 2003 2004 Premature Births
s A
% of Premature Births
% of Premature Births
8.0% 1
Premature
9.0% -
’ 7.0% | Births % of Total Birth
8.0% 6.0% - 2000 28 7.3%
/ ' 2001 26 6.4%
7.0% 5.0% A 2002 26 6.6%
2003 32 7.4%
6.0% % -
’ 4.0% 2004 20 5.2%
5.0% A 3.0% -
4.0% - 2.0% -
3.0% | 1.0% 7
2.0% - 0.0%
2000 2001 2002 2003 2004
1.0% 4 . J
0.0% T T Cesarean Section Deliveries
2000 2001 2002 2003 2004
s A
% of Cesarean Section Deliveries
% of Cesarean Section
Deliveries 30.0% - % of All
C-Sections Deliveries
35%
25.0% 1 2000 70 18.2%
20% 4 2001 68 16.8%
2002 82 20.9%
2506 - 20.0% - 2003 104 24.1%
2004 85 22.3%
20% 7 15.0% -
15% 1
10.0% A
10% A
5o 5.0% -
0% ; ; ; T ) 0.0%
2000 2001 2002 2003 2004 2000 2001 2002 2003 2004
\ V)
2004 - Perspectives in Healthcare SOURCE: California Inpatient Discharge Data, OSHPD. (http://www.oshpd.ca.gov/HQAD/PatientLevel/index.htm)




Glenn County

Specific Hospitalization Trendsg

0-15 | 16 - 34 35+
Year # % ‘ # % # % W
California
2000 3 0.8% 322 86.3% 48 12.9%
2001 3 0.7% 355 88.1% 45 11.2%
2002 8 2.0% 342 86.6% 45 11.4%
2003 1 0.2% 368 87.0% 54 12.8%
2004 6 1.6% 327 85.8% 48 12.6%
e N
All Deliveries:
Mother's Age At Delivery, 2004
High-Risk Deliveries
(thousands)
0-15
35+ 1.6% 100 -
12.6% . e
80 -
70 -
60 -
16 - 34 507
85.8% 40 4
30 -
20 -
10
) ) o 0 : S S————
High-Risk Deliveries 2000 2001 2002 2003 2004
60 ——0-15 -= 35+
50
l\-
40 1
30 1
20
10
/V High-Risk Deliveries
O . . . Percent
2000 2001 2002 2003 2004 18%
—-0-15years -= 35+ years 16% - e
14% -
High-Risk Deliveries, % of All Deliveries 1206 |
14.0% - 10% 7
12.0% - .\ /\. 8%
10.0% 1 6%
8.0% - 4% 1
6.0% - 2% -
o+ »
4.0% - 0% . . , : .
> 0% 2000 2001 2002 2003 2004
. 0
0.0% ~///\/ —~—0-15 =35+
. 0 T T T
2000 2001 2002 2003 2004
—-0-15years —= 35+ years

SOURCE: California Inpatient Discharge Data, OSHPD. (http://www.oshpd.ca.gov/HQAD/PatientLevel/index.htm)
Demographic data from California Department of Finance. (http://www.dof.ca.gov/html/Demograp/DRU_datafiles/DRU_datafiles.htm) 2004 - Perspectives in Healthcare




Glenn County

Specific Hospitalization Trends

ASTHM A*

County Trends

Asthma Hospitalizations
(Age-Adjusted Rate Per 1,000 Pop.)
California jEEs
0.80 - County Statewide
Asthma Hospitalizations Age-Adjusted Age-Adjusted
(Age'?%g;tsng;’“e Per 0.70 4 County Rate Rate
' ’ 0.60 Hospitalizations Per 1,000 Pop Per 1,000 Pop
1.20 4 2000 22 0.82 1.08
\_/\ 0.50 1 2001 22 0.82 1.04
1.00 1 0.40 - 2002 22 0.80 1.04
2003 12 0.42 1.11
0.80 | 0.30 1 2004 14 0.49 0.97
0.20 A
0.60 -
0.10 4
0.40 0.00
2000 2001 2002 2003 2004
0.20 1 N\ J
Patients 2004
0.00 T T T T 1
2000 2001 2002 2003 2004 ( )
Race/Ethnicity
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60% -
50%
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30% 1
20% A
10% -
o - ]
Asian Black Hispanic Native Other White
American /Unknown
. J
. % of Asthma Patients D % of County Residents
( N N
Gender Age
60% A
70% A
50% A
60% -
50% 40% 7
40% 30% -
30% -
° 20% A
20% A
10%
10% -
0% - 0% -
Male Eemale 00-14 15-29 30-44 45-59 60+
. AN J
*Based on Principal Diagnosis
SOURCE: California Inpatient Discharge Data, OSHPD. (http://www.oshpd.ca.gov/HQAD/PatientLevel/index.htm)
2004 - Perspectives in Healthcare Demographic data from California Department of Finance. (http://www.dof.ca.gov/html/Demograp/DRU_datafiles/DRU_datafiles.htm)




Specific Hospitalization Trends

Glenn County

CANCER*

County Trends
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1.00

Cancer Hospitalizations
(Age-Adjusted Rate Per 1,000 Pop.)

0.00

Patients 2004
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J

2000
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County Statewide
Age-Adjusted Age-Adjusted
County Rate Rate
o . Cancer
Hospitalizations Per 1,000 Pop Per 1,000 Pop Hospitalizations
154 5.81 4.17 (Age-Adjusted Rate
103 3.90 4.11 Per 1,000 Pop.)
109 3.99 3.93
4.50 1
120 4.25 3.78 4.00 1 R.\’\‘\‘
114 3.97 3.67 250 |
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1.50 A
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0.00 . . . . )

s M
Race/Ethnicity
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60%
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20%
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American
L J
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e N M
Gender Age
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0% 0% -
Male Female 00-14 15-29 30-44 45-59 60+
L J L J

*Based on Principal Diagnosis
SOURCE: Callifornia Inpatient Discharge Data, OSHPD. (http://www.oshpd.ca.gov/HQAD/PatientLevel/index.htm)
Demographic data from California Department of Finance. (http://www.dof.ca.gov/html/Demograp/DRU_datafiles/DRU_datafiles.htm)
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HIV Hospitalizations
(Age-Adjusted Rate
Per 1,000 Pop.)
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Glenn County

Specific Hospitalization Trends

County Trends

County Statewide
Age-Adjusted Age-Adjusted
County Rate Rate
Hospitalizations Per 1,000 Pop Per 1,000 Pop
0 0.00 0.21
3 0.10 0.21
4 0.16 0.20
4 0.15 0.19
4 0.15 0.18

e I
HIV Hospitalizations
(Age-Adjusted Rate Per 1,000 Pop.)
0.18
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0.00
2000 2001 2002 2003 2004
. J

Patients 2004 ‘

e 7
Race/Ethnicity
70%
60% - Due to the confidential nature of medical information specific gender, race/ethnicity, and age statistics will
not be displayed for this county on patient counts of 5 or less.
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20% A
10% -
0% 1
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American
- J
. % of HIV Patients D % of County Residents
e N ( I
Gender Age
60% - 25% 7
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40% ~ 15%
30% A
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5% A
10%
00/ 0% T T T
(]
00-14 15-29 30-44 45-59 60+
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& J . J

SOURCE: California Inpatient Discharge Data, OSHPD.

*Based on Principal Diagnosis
(http://www.oshpd.ca.gov/HQAD/PatientLevel/index.htm)

Demographic data from California Department of Finance. (http://www.dof.ca.gov/html/Demograp/DRU_datafiles/DRU_datafiles.htm)



Glenn County

Specific Hospitalization Trends
SELECTED CARDIAC PROCEDURES*
County Trends
Percutaneous Coronary Intervention (PCI)
& Cardiac Bypass Hospitalizations
(Age-Adjusted Rate Per 1,000 Pop.) Page 25
2.0 H 1
2 e California
1.0 /\/
O 5 Percutaneous Coronary
' Intervention (PCI) & Cardiac
0.0~ Bypass Hospitalizations
2000 2001 2002 2003 2004 (Age-Adjusted Rate Per
1,000 Pop.)
- PCl —+ Cardiac Bypass
N ypP | 1.80 -
County Statewide County Statewide
County Age-Adjusted  Age-Adjusted County Age-Adjusted Age-Adjusted 1.60 - _/-\.\/
PCI Rate Rate Cardiac Bypass Rate Rate
Hospitalizations Per 1,000 Pop  Per 1,000 Pop Hospitalizations Per 1,000 Pop Per 1,000 Pop 1.40
2000 39 1.50 1.54 22 0.83 0.91 120 1
2001 39 1.48 1.59 27 1.02 0.81 ’
2002 38 1.39 1.57 32 1.18 0.73 1.00 4
2003 45 1.61 1.50 17 0.61 0.62
2004 36 1.28 1.62 22 0.77 0.55 0.80 1
Patients 2004
- ~ 0.60 1
Race/Ethnicity 0.40
100% 0.20 -
90%
0.00 +—————
80% - 2000 2002 2004
70% 1 —=— PC| —— Cardiac Bypass
60% A
50% 4
40%
30% 1
20% A
10% A
0% T
Asian Black Hispanic Native Other /Unknown White
American
N J
. % of Bypass Patients |:| % of PCI Patients D % of County Residents
e N p
Gender Age
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40% A 30% -
0/
30% 20% |
20% -
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0% - 0%
Male Female 00-14 15-29 30-44 45 - 59 60+
N VAN J
*Based on Principal Diagnosis
SOURCE: Callifornia Inpatient Discharge Data, OSHPD. (http://www.oshpd.ca.gov/HQAD/PatientLevel/index.htm)
Demographic data from California Department of Finance. (http://www.dof.ca.gov/html/Demograp/DRU_datafiles/DRU_datafiles.htm) 2004 - Perspectives in Healthcare
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Mastectomy Hopitalizations
(Age-Adjusted Rate
Per 1,000 Pop.)
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Glenn County

Specific Hospitalization Trends

MASTECTOM Y*
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Mastectomy Hospitalizations
(Age-Adjusted Rate Per 1,000 Pop.)
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Age-Adjusted Age-Adjusted
County Rate Rate

Hospitalizations Per 1,000 Pop Per 1,000 Pop
2000 15 0.57 0.28
2001 13 0.50 0.27
2002 6 0.22 0.25
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0.00

2000 2001 2002 2003 2004
J

Patients 2004
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*Based on Principal Procedure
SOURCE: California Inpatient Discharge Data, OSHPD. (http://www.oshpd.ca.gov/HQAD/PatientLevel/index.htm)
Demographic data from California Department of Finance. (http://www.dof.ca.gov/html/Demograp/DRU_datafiles/DRU_datafiles.htm)
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Glenn County

PROSTATECTOM Y*

County Trends

Page 27

Prostatectomy
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(Age-Adjusted Rate Per
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Age-Adjusted Age-Adjusted
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*Based on Principal Diagnosis
SOURCE: Callifornia Inpatient Discharge Data, OSHPD. (http://www.oshpd.ca.gov/HQAD/PatientLevel/index.htm)
Demographic data from California Department of Finance. (http://www.dof.ca.gov/html/Demograp/DRU_datafiles/DRU_datafiles.htm)
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Glenn County

Specific Hospitalization Trends

AUTO INJURY*

County Trends

Auto Injury Hospitalizations
(Age-Adjusted Rate Per 1,000 Pop.)
California |y
County Statewide
Auto Injury Hospitalizations Age-Adjusted Age-Adjusted
(Age-Adjusted Rate Per 2.00 A Count Rate Rate
1,000 Pop.) o y
Hospitalizations Per 1,000 Pop Per 1,000 Pop
1.20 - 1.50 2000 28 1.08 0.96
2001 39 151 0.95
e 2002 50 1.94 0.97
00 | 1.00 7 2003 53 1.94 0.97
2004 45 1.63 0.97
0.60 1 0.50
0.40 4
020 1 0.00
2000 2001 2002 2003 2004
0.00 : : : ‘ L D,

2000 2001 2002 2003 2004
Patients 2004

2004 - Perspectives in Healthcare

Race/Ethnicity
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60% -
50% -
40% -
30%
20% -
10% -
N — .
Asian Black Hispanic Native American Other /Unknown White
- J
. % of Auto Injury Patients D % of County Residents
s N M
Gender Age
54% A 35% -
52% 30% 7
50% | 25% -
20% -
48%
15% -
46%
10% -
44% 50
42% — 0% -
Male Female 00-14 15-29 30-44 45-59 60+
L ) L J

SOURCE: California Inpatient Discharge Data, OSHPD.

*Based on first event causing hospitalization
(http://www.oshpd.ca.gov/HQAD/PatientLevel/index.htm)

Demographic data from California Department of Finance. (http://www.dof.ca.gov/html/Demograp/DRU_datafiles/DRU_datafiles.htm)



Specific Hospitalization Trends

DRUG POISONING*

Glenn County

County Trends

#

Page 29

*Based on first event causing hospitalization

SOURCE: California Inpatient Discharge Data, OSHPD. (http://www.oshpd.ca.gov/HQAD/PatientLevel/index.htm)
Demographic data from California Department of Finance. (http://www.dof.ca.gov/html/Demograp/DRU_datafiles/DRU_datafiles.htm)

Drug Poisoning Hospitalizations pr——
(Age-Adjusted Rate Per 1,000 Pop.)
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0.00 T T T T 1 0.30 4
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Specific Hospitalization Trends

GUNSHOT INJURIES*

County Trends

Gunshot Injury Hospitalizations
(Age-Adjusted Rate Per 1,000 Pop.)
California e
Gunshot Injuries 0.12 4 County Statewide
(Age-Adjusted Rate Age-Adjusted Age-Adjusted
Per 1,000 Pop.) 0.10 County Rate Rate
Hospitalizations Per 1,000 Pop Per 1,000 Pop
0.14 0.08 7 2000 1 0.04 0.12
2001 3 0.12 0.12
012] 0y T 0.06 7 2002 3 0.12 0.13
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0.06 0.00 T T T T 1
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L J
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( N h
Gender Age
120% + 120% +
100% + 100% +
80% - 80% -
60% - 60% -
40% - 40% -
20% - 20% 7
0/
0% - 0%
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*Based on first event causing hospitalization

SOURCE: California Inpatient Discharge Data, OSHPD. (http://www.oshpd.ca.gov/HQAD/PatientLevel/index.htm)
2004 - Perspectives in Healthcare Demographic data from California Department of Finance. (http://www.dof.ca.gov/html/Demograp/DRU_datafiles/DRU_datafiles.htm)
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Ownership
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Available Beds/Occupancy Rate
Average Length of Stay/Discharges/Outpatient Visits
Emergency Department Utilization
Income Statement
Income Statement Per Adjusted Patient Day



Healthcare Resource Summaries
Financial & Utilization Information 2004

Facility Name GLENN MEDICAL CENTER
Ownership NON-PROFIT
Type of Hospital COMPARABLE
Type of Care GENERAL ACUTE
Teaching/Rural SMALL/RURAL
Available Beds 15
Occupancy Rate 7.4%
Patient Days 405
Average Length of Stay 2.3
Total Discharges 176
Outpatient Visits 31,092
Emergency Department
EMS Level Standby
EMS Stations 5
Total EMS Visits 4,707
Non-Emergency EMS Visits -
Non-Urgent EMS Visits 172
Urgent EMS Visits 1,347
Moderate EMS Visits 2,172
Severe EMS Visits 725
Critical EMS Visits 291
% of Visits Resulting in Admit 0.0%

Registered-Left w/o Treatment -

Income Statement

Gross Patient Revenue $11,145,134
-Deductions from Revenue $5,702,653
+Capitation Premium Revenue $0
Net Patient Revenue $5,442,481
+Other Operating Revenue $29,435
Total Operating Revenue $5,471,916
-Operating Expense $6,723,074
Net from Operations -$1,251,158
+Non-Operating Revenue $310,253
-Non-Operating Expense $0
-Income Taxes $0
-Extraordinary ltems $0
Net Income -$940,905
Per Adjusted Day

Gross Patient Revenue $3,155
-Deductions from Revenue $1,615
+Capitation Premium Revenue $0
Net Patient Revenue $1,541
+Other Operating Revenue $8
Total Operating Revenue $1,549
-Operating Expense $1,903
Net from Operations -$354
+Non-Operating Revenue $88
-Non-Operating Expense $0
-lIncome Taxes $0
-Extraordinary Items $0
Net Income -$266
Footnotes:

Per Adjusted Day: This statistic adjusts the number of patient days to compensate for outpatient services.
The financial data on this page reflect disproportionate share payments transferred to a related public entity.
Note that columns may not add to subtotals due to rounding.

Source: OSHPD Annual Hospital Financial (http://www.oshpd.ca.gov/HQAD/Hospital/financial/hospAF.htm)
& Utilization Disclosure Reports (http://www.oshpd.ca.gov/HQAD/Hospital/hosputil.htm) ---- data not reported



Healthcare Resource Summaries
Financial & Utilization Information

Facility Name

Ownership

Type of Hospital

Type of Care

Teaching/Rural

. . . Available Beds
This page intentionally left blank. Occupancy Rate
Patient Days

Average Length of Stay

Total Discharges

Outpatient Visits

Emergency Department:
EMS Level

EMS Stations

Total EMS Visits
Non-Emergency EMS Visits
Non-Urgent EMS Visits
Urgent EMS Visits

Moderate EMS Visits

Severe EMS Visits

Critical EMS Visits

% of Visits Resulting in Admit
Registered-Left w/o Treatment

Income Statement

Gross Patient Revenue
-Deductions from Revenue
+Capitation Premium Revenue
Net Patient Revenue
+Other Operating Revenue
Total Operating Revenue
-Operating Expense

Net from Operations
+Non-Operating Revenue
-Non-Operating Expense
-Income Taxes
-Extraordinary Items

Net Income

Per Adjusted Day

Gross Patient Revenue
-Deductions from Revenue
+Capitation Premium Revenue
Net Patient Revenue
+Other Operating Revenue
Total Operating Revenue
-Operating Expense

Net from Operations
+Non-Operating Revenue
-Non-Operating Expense
-Income Taxes
-Extraordinary Items

Net Income

Footnotes:

Per Adjusted Day: This statistic adjusts the number of patient days to compensate for outpatient services.

The financial data on this page reflect disproportionate share payments transferred to a related public entity.
Note that columns may not add to subtotals due to rounding.

Source: OSHPD Annual Hospital Financial (http://www.oshpd.ca.gov/HQAD/Hospital/financial/hospAF.htm)
& Utilization Disclosure Reports (http://www.oshpd.ca.gov/HQAD/Hospital/hosputil.htm) ---- data not reported





